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ESSP organises an annual EGNOS Service Provision Workshop for EGNOS users and stakeholders, 

the perfect place to receive updated information on the EGNOS system and services, implementation 

information and success stories and to gather feedback from users and share ideas and experiences 

among EGNOS users in different domains. 

The 2015 EGNOS Service Provision Workshop will be held on 29
th
-30

th
 September in Copenhagen. 
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1 A WORD FROM ESSPõS PRESIDENT 

Following a 6-month transition phase during the second half of 2013, 2014 was the first year of the 

EGNOS Service Provision contract at its ñcruising levelò.  During that year, the service was safely 

delivered and ESSPôs ANSP certificate was renewed by EASA for another 2 years. 

Although no EGNOS version was deployed and no additional service was declared during that period, 

2014 was a busy year for ESSP in many ways: 

¶ The ramp-up of the company, which began in July 2013, reached its apex with more than 40 

staff joining the Toulouse and Madrid teams; 

¶ The new delivery and reporting scheme required all staff to apply new processes and interfaces, 

whilst continuing to deliver first-class services; 

¶ An important effort has been devoted to the EGNOS Adoption, aimed at increasing EGNOS 

use within different user communities: Aviation, Rail, Maritime, Surveying, Agriculture, etc. 

This effort has contributed, among other results, to the signature of 12 additional EGNOS 

Working Agreements with European Air Navigation Service Providers; 

¶ Major preparatory works were kicked off for the deployment of new versions, for EGNOS 

extensions or releases to come (ESR241M/YSR1, ESR 241N, é) and for the new LPV-200 

service planned for Q4 2015; 

¶ The EGNOS Yearly Event in Lisbon was a success, with more than 170 attendees; 

¶ ESSP has supported the GSA, the EC and the industry in the definition of an approach for the 

EGNOS service provision in non-EU countries. 

I would like to thank our customer -the GSA- for their support throughout this year and for the 

constructive relationships established at all levels. 

Lastly, let me congratulate the teams from ESSP and its partners for their involvement, their 

commitment and their customer orientation demonstrated at all times. However, whilst the overall 

level of satisfaction has improved in 2014 (reaching 7.9/10), more is expected from our customer and 

from the EGNOS users: improvement actions have been identified for 2015 to ensure that ESSP 

delivers an even better service to an increasing number of European users.  

Thank you, 

 

Thierry Racaud 

President of ESSP SAS 
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2 EXECUTIVE SUMMARY 

This document covers the period from 1
st
 April 2014 to 31

st
 March 2015: 

 

2.1 EGNOS Service Performance 

During this yearly period, the EGNOS service performance measured has been good, covering in large 

part the values committed in the Open Service and Safety of Life SDD (see http://egnos-user-

support.essp-sas.eu/new_egnos_ops/content/egnos-sdds). 

The EGNOS service performance during this yearly period can be summarised as follows: 

 

Signal In Space (SIS) Availability 

PRN120 (EGNOS OP) 99.917% 

PRN126 (EGNOS OP) 99.862% 

EGNOS OP (at least one SIS) 100% 

EGNOS Safety of Life (SoL)Service 

NPA Availability 100% of the service area ( Message Type 27) 

NPA Integrity No integrity event 

NPA Continuity Values between 1x10
-3

/h and 2.5x10
-4

/h in continental Europe 

APV-I Availability 94.95% of the Service Area 

APV-I Integrity No APV-I integrity event 

APV-I Continuity 99.48% of the commitment area (5Ā10
-4

/15seconds) 

EGNOS Open Service (OS) 

Horizontal Accuracy  1.9 metres (95 percentile of the cumulative data for all stations) 

Vertical Accuracy 2.7 metres (95 percentile of the cumulative data for all stations) 

Open Service Availability Above 99% for all locations except Madeira, Kirkenes, Jan Mayen 

and Reykjavik stations 

EGNOS Data Access Service (EDAS) 

Service Level 0 99.72% availability 577.92 ms latency 

Service Level 2 99.71% availability 585.16 ms latency 

Ntrip 99.64% availability 409.71 ms latency 

SISNeT 99.24% availability 152.35 ms latency 

Data Filtering 99.70% availability 615.47 ms latency 

FTP 99.72% availability Not Applicable 

Table 1: EGNOS service performance during April 2014 ï March 2015 period 

http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
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The main causes for the performance degradations were:  

o Ionosphere monitoring: As for last year, ionosphere issues related to the increase in the solar 

activity (linked to solar cycle #24) have been the main cause of underperformances. 

o GPS monitoring: The lower number of satellites in view (due to the configuration of the GPS 

constellation) in the South-western region and Northwest of ECAC during some periods of the 

day has contributed to degrading the performance over these areas, including Portugal and the 

South and West of Spain. In general, the impact is more significant when additional causes 

occur at the same time (mainly ionosphere degradations or monitoring problems in one or more 

GPS satellites). 

o Exceptional RIMS unavailabilities: in particular the lack of Lappeenranta C station from mid-

December 2014 to early February 2015 was especially significant, degrading the EGNOS 

performance in the South, mainly South East, of the Service Area. 

 

 

 

Jan Mayen island 
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2.2 Service Provision and Development 

Service Definition Documents 

Following the deployment of the EGNOS system release ESR 2.3.2 and the relevant improvements 

made to the EDAS Service during 2014, the EGNOS Servicesô SDDs were updated (V2.1 and V2.2). 

The EGNOS Servicesô SDDs contents were complemented by the publication of three Service Notices 

(see section 4.1.5) 

In addition, the three Service Implementation Roadmaps (EGNOS SoL, OS and EDAS) were updated 

on the 25/11/2014 to their version 3.1 to include the last service evolutions implemented and planned. 

Finally, a detailed action plan is under implementation in order to be ready to declare the LPV-200 

service by Q4/2015. 

 

 
  

EGNOS Service Definition Documents (http://egnos-user-support.essp-sas.eu/) 

 

User Agreements: 

EGNOS Working Agreement (EWA) 

Concerning the EGNOS Service Development in aviation, the ESSP continued its specific 

dissemination and awareness campaign related to the EGNOS Working Agreement (EWA). As a result 

of this process, the ESSP has signed 14 new EWA (over a total of 31) and the new countries under 

EWA are the UK, Sweden, Denmark, Slovakia, Romania, Bulgaria, Jersey, The Netherlands, Croatia 

and the Czech Republic. 

The following figure provides the status of the EWA negotiations with European ANSPs (EU and non-

EU). The following colour code is used to allow easy identification of the progress that has been made 

with each ANSP to date (see legend). 

http://egnos-user-support.essp-sas.eu/
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  Initiated Discussions 

  Advanced Discussions 

  EWA signed 

3 Number of published LPV procedures 

Figure 1: EGNOS Working Agreement status 

 

EGNOS procedures implementation  

Through the ESSPôs Service Provision activities with the various Air Navigation Service Providers, 

the different GSA and European Commission initiatives (FP7 projects, Incentive schemes, H2020 

projects) and EGNOS stakeholders such as Eurocontrol, EASA and the National Supervisory 

Authorities, a steady increase of implemented EGNOS-based approach procedures was achieved in 

different countries and airports: 183
1
 LPV procedures at 118 airports and 76 APV-Baro at 31 German 

and Czech airports (approved to be flown with EGNOS vertical guidance by the German, French and 

Czech NSAs). 

 

                                                 
1 As of 01/05/2015. 
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User Service Implementation: 

EGNOS Multimodal Adoption (EMA) Action Plan: 

In 2014, 47 actions were conducted within the framework of the EMA Action Plan. 47% of them 

aimed to foster EGNOS adoption in aviation: namely to convince airports authorities to publish 

procedures, operators to get equipped and LPV certified as well as to develop a number of promotion 

tools such as guidelines, third-party catalogue of services and Cost Benefit Analyses.  

Agriculture and Surveying actions (18% out of the total) focused in developing the methodologies for 

CBA assessment and active promotion, as well as understanding the main technical evolutions in those 

market segments to evaluate EGNOS possibilities.  

Actions performed within the framework of Maritime and Rail (35%) were intended to understand the 

regulatory framework governing those market segments, as well as the main stakeholders involved. In 

the case of maritime, understanding DGPS and AIS networks deployed in EU shores and inland waters 

are the main focus of activity in order to identify potential benefits that could be derived from the use 

of EGNOS/EDAS in this domain. 

The EMA Action Plan 2015 was prepared and agreed to by GSA in Q1 2015 based on the GSA EMA 

provided to ESSP in December 2014.  A total of 67 actions are defined and under implementation. 

 

User satisfaction action plan: 

The User Satisfaction Action plan for 2014 was implemented and agreed with the GSA. This plan 

consisted of fifteen actions to be implemented in 2014 and covered domain-specific and crossover 

actions mainly related to documentation, processes, tools, user requirements, EGNOS services 

promotion and EDAS services. 

The User Satisfaction Action plan for 2015 is being defined and will take into account the EGNOS 

Usersô Satisfaction surveys done in 2014 as its primary input. 

 

EGNOS Service Provision Workshops: 

The 2014 EGNOS Service Provision Workshop was held in Lisbon in October 2014 with more than 

170 participants from 23 countries, including African and North American representatives, who were 

highly satisfied with the event. According to the survey that was distributed among the attendees, the 

overall satisfaction was 8.7/10. 

The programmatic presentations from EC, GSA and ESSP provided attendees with a clear status of the 

EGNOS services and the evolutions planned in the coming years. Several EGNOS users (Airbus, 

DSNA, Skyguide, Topcon, General Lighthouse Authority, CMC Electronics, etc.) shared their 

successful experiences and areas of activity in specific sessions oriented to different market segments 

(aviation, maritime, land applications). Finally, representatives from other regions also participated 

and shared their SBAS systems implementation status or plans (Federal Aviation Administration from 

the US, ASECNA from Africa).  

The 2015 EGNOS Service Provision Workshop is planned in Copenhagen on 29-30 September and is 

under preparation. The ñSave the dateò notification and the high level agenda were notified to the 

expected participants. Regular updates as the event comes closer will be posted at the ESSP 

(www.essp-sas.eu) and EGNOS User Support Websites (http://egnos-user-support.essp-sas.eu/). 

Interested parties may contact egnos-helpdesk@essp-sas.eu for registration and/or additional event 

information. 

http://www.essp-sas.eu/
http://egnos-user-support.essp-sas.eu/
mailto:egnos-helpdesk@essp-sas.eu
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EGNOS Usersô Satisfaction Surveys: 

This survey was launched in July 2014 to cover 2013 and 2014 calendar year within the OS, SoL and 

EDAS services. Global satisfaction score shows a good level of satisfaction with respect to EGNOS in 

general terms, with a global satisfaction score of 7.6. 

Some recommendations were brought up to improve user satisfaction. 

 

User Support: 

195 user requests were received in the period under report, representing a 5% increase with respect to 

the previous Yearly reporting. Both standards and urgent requests were resolved according to the 

committed response time (1 hour for urgent ones, 3 days for standard ones), although the complexity 

of the questions increased. The majority of them (40%) were related to EDAS (either technical or 

registration requests) while, in terms of market segment, the most active one was the aviation sector. 

Regarding the EGNOS User Support Website improvements, at the end of the reporting period, the 

EGNOS User Support website had 1599 registered users. The new registered users in this period were 

255. The main domains of applications are aviation (38%) and agriculture (13%), followed at some 

distance by road (10%), personal mobility (9%) and maritime (6%). 

New website functionalities enable the user to check the status of EDAS Services in real time, as well 

as the history of data gaps observed in these services. Additionally, the speed and performance of some 

web pages was optimised in order to provide the user a better browsing experience. 

 

 

 

 

EDAS Service evolutions: 

Several EDAS releases were deployed for continuous improvement of service stability, data quality, 

robustness and operations, and in particular very stable performance has been achieved since October 

2014. 

The number of registered users has increased constantly, reaching a total of 190 at the end of March 

2015. At the beginning of the reporting period (beginning of April 2014) the total number of EDAS 

users was 152, so the number of EDAS users has increased by 25% in the last 12 months. 
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Customer Support: 

A customer escalation procedure has been defined and implemented between GSA and ESSP to 

manage major service outages or underperformances with the aim of ensuring coordinated 

communication and actions towards EGNOS users and stakeholders. 

 

2.3 System Operations and Maintenance 

During the past period, the main non-recurrent activities that were achieved in the Operational domain 

were the preparation for the introduction of a new RIMS in the EGNOS system and the the 

rationalisation programme to reduce the number of Control Centres from four to two.  

Additionally, ESSP has procured and deployed the new SPEED (Support Platform for EGNOS 

Evolutions & Demonstrations) platform, which allows replaying previous EGNOS scenarios with 

different system configurations. First simulations were performed especially to show added value of 

ESR 241M in degraded ionosphere conditions with respect to the release that is in operation during 

specific past periods of time. 

As regards routine activities, in early October 2014, the ESSP inherited the EGNOS system release 

241M. This release will be deployed during summer 2015 and will bring performance enhancements 

and more robustness to ionosphere degradations, will solve some obsolescence issues and will enable 

the introduction of a new GEO PRN136 in the EGNOS operations (ASTRA 4B). ESSP has prepared 

the deployment of the ESR 241M/YSR#1 release by performing a series of activities devoted to update 

the baseline and training materials and to perform onsite integration tests. 

 

 

EGNOS RIMS Station in Longyearbyen (Svalbard, Norway) 
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3 SERVICE PERFORMANCES  

3.1 EGNOS SIS Availability 

This section presents the yearly performance of the SIS availability. It provides the yearly average 

performances for the SIS Operational mode for each GEO PRN 120 and 126 and for the operational 

SIS (at least one SIS is available). It also provides the yearly trend based on the monthly data. SIS 

availability of EGNOS TEST PRN is not provided in this report. 

From April 2014 to March 2015, the average (per month) EGNOS message availability was the 

following: 

¶ PRN120 (EGNOS OP): 99.917 % 

¶ PRN126 (EGNOS OP): 99.862 % 

¶ EGNOS OP (at least one SIS): 100 % 

 

Monthly results are given in the following figure: 

 

 

Figure 2: EGNOS SIS OP availability trend April 2014 to March 2015(%) 

 

Numerical values for each month and for each PRN are given in the following table: 
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DATE PRN 120 PRN 126 SIS OP 

Apr -14 99.933 99.928 100 

May-14 99.798 99.908 100 

Jun-14 99.985 99.711 100 

Jul-14 99.929 98.858 100 

Aug-14 100 99.999 100 

Sep-14 99.888 99.998 100 

Oct-14 99.916 99.997 100 

Nov-14 99.961 99.976 100 

Dec-14 99.974 99.975 100 

Jan-15 99.987 99.997 100 

Feb-15 99.825 99.999 100 

Mar -15 99.805 99.994 100 

Average 99.91675 99.8616667 100 

Table 2: EGNOS SIS OP availability trend April 2014 to March 2015 (%) 

 

3.2 SoL Service ð Non Precision Approach (NPA) 

3.2.1 NPA Availability ð Yearly Performance 

EGNOS NPA Availability is defined as the percentage of samples in which the Horizontal Protection Level (HPL) is 

below the Alert Limit for NPL (HAL: 556m), computed over the total period. 

The following figure provides NPA availability for the reporting period, for combined GEO: 

   

Figure 3: NPA Availability from 01/04/14 to 31/03/15 
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3.2.2 NPA Availability ð Achievement Against Target  

The following figure shows the evolution of the NPA availability 99% compliance with respect to the 

reference area defined in the EGNOS SoL SDD (see http://egnos-user-support.essp-

sas.eu/new_egnos_ops/content/egnos-sdds). It must be taken into account that, since January 2015, the 

commitment areas to be used as reference are the published ones in SoL SDD v2.2; for previous dates, 

they are the ones in SoL SDD v2.0. 

 

 

Figure 4: NPA Availability 99% compliance evolution 

 

The underperformance detected on the 5
th
 March 2015 is especially noticeable. It affected the West 

and Southwest of the MT27 region and was mainly caused by the lack of GPS PRN14 due to a NANU 

for a period in which the number of visible satellites was low (together with the lack of PRN21 

monitoring during some periods). Note that the Civil Global Positioning System Service Interface 

Committee reported, with respect to the GPS PRN14 NANU, that users in certain parts of the world 

may experience a very short period of high Dilution of Precision (DOP >6) in the vicinity of Western 

Sahara and Morocco at their border and within a large area offshore the United Kingdom and Ireland 

in the Atlantic, affecting the observed performance. 

Other degradations also affected the Southwest and were linked to the low number of satellites that are 

visible in that area during some periods of the day that makes performance highly susceptible to any 

additional issue related to GPS constellation monitoring. 

 

The combination of the 99% NPA Availability map and the Reference area, splitting the year into two 

periods according to the applicable SDD version, gives the following: 

 

http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
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Figure 5: NPA Availability map wrt the reference map ï 01/04/14 - 31/12/14 (SDD v2.0) (left) & 01/01/15 - 31/03/15 

(SDD v2.2) (right) 

 

If the entire year is referred to the current SDD (v2.2), the result is: 

   

Figure 6: NPA Availability map wrt the reference map (SDD v2.2) - 01/04/14 to 31/03/15 

 

Considering the SDD v2.2 map used as the reference, the percentage of points that were compliant 

with the reference area is 100%.   
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3.2.3 NPA Availability ð 99% Daily Compliance  

The percentage of days over the reporting period in which the daily NPA availability was over 99% is 

shown in the following figure: 

 

   

Figure 7: NPA Availability ï Days over 99% - 01/04/14 to 31/03/15 

 

As can be observed, the worst results are obtained in the Southwest of the MT27 region; this is mainly 

caused by a low number of monitored satellites visible from this region. 

 

3.2.4 NPA Integrity  

EGNOS NPA Integrity Event is defined as an event when the Navigation System Error is greater or equal to the 

corresponding Protection Level for NPA. 

None of the RIMS stations within the SDD commitment area has been impacted by integrity events in 

the position domain during the analysed period.  

Table 3 shows the maximum HSI at each RIMS inside of the NPA reference area (see http://egnos-

user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds) for each operational GEO. 

 

http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
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Station 
HSI 

PRN120 PRN126 

Aalborg 0.26 0.26 

Azores 0.40 0.43 

Berlin 0.23 0.25 

Canary Islands 0.67 0.63 

Catania 0.67 0.57 

Cork 0.22 0.24 

Warsaw 0.22 0.23 

Djerba 0.77 0.76 

Egilsstadir 0.30 0.29 

Glasgow 0.23 0.23 

Golbasi 0.33 0.31 

Lisbon 0.31 0.32 

Swanwick 0.30 0.30 

Madeira 0.59 0.58 

Málaga 0.51 0.52 

Alexandria 0.66 0.67 

Kirkenes 0.43 0.41 

Palma de Mallorca 0.49 0.50 

Reykjavik 0.28 0.26 

Roma 0.37 0.38 

Lappeenranta 0.35 0.31 

S. de Compostela 0.33 0.33 

La Palma 0.64 0.66 

Sofia 0.29 0.29 

Gävle 0.33 0.35 

Toulouse 0.32 0.30 

Trondheim 0.29 0.29 

Tromsoe 0.41 0.42 

Zürich 0.21 0.21 

Abu Simbel 0.44 0.41 

Agadir 0.69 0.70 

Athens 0.32 0.33 

Table 3: NPA Safety Index (maximum) at reference stations 

 

The following figure provides the histogram for HSI (Horizontal Safety Index), gathering 

measurements from the different EGNOS stations and for both operational GEOs over the entire 

period. 
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Figure 8: NPA Horizontal Safety Index 

 

3.2.5 NPA Continuity ð Yearly Performance (MTR-PFR-6) 

EGNOS NPA Continuity is computed by dividing the total number of continuity events by the number of NPA valid 

and available epochs. The result is presented as the probability per hour of occurrence of one discontinuity event. 

The following figure shows the NPA Continuity Risk obtained for the GEO combined over the entire 

analysed period. 

 

Figure 9: NPA Continuity Risk from 01/04/14 to 31/03/15 
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3.3 SoL Service ð APproach with Vertical guidance (APV-I) 

3.3.1 APV-I Availability ð Yearly Performance 

EGNOS APV-I Availability is defined as the percentage of epochs in the period in which the Protection Level (both 
HPL and VPL) are below Alert Limits for this APV-I service (HAL: 40m; VAL: 50m) over the total number of SBAS 

messages in the period. 

The following figure provides, for the combined, the GEO APV-I availability for the reporting period: 

   

Figure 10: APV-I Availability from 01/04/14 to 31/03/15 

 

3.3.2 APV-I Availability ð Achievement Against Target  

The following figure shows the evolution of the area compliant with the APV-I availability 

requirement (99% of the reference area defined in the EGNOS SoL SDD, see http://egnos-user-

support.essp-sas.eu/new_egnos_ops/content/egnos-sdds). It must be noted that, since January 2015, the 

commitment areas to be used as reference are the ones published in SoL SDD v2.2; for previous dates, 

they are the ones in SoL SDD v2.0. 

 

Figure 11: APV-I Availability 99% compliance evolution 

http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
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The combination of the 99% APV-I Availability map and the Reference area, splitting the year into 

two periods according to the applicable SDD version, gives the following: 

¶ April 2014-December 2014: 96.79% coverage with respect to the EGNOS SoL SDD v2.0 

commitment map. 

¶ January 2015-March 2015: 88.92% coverage with respect to the EGNOS SoL SDD v2.2 

commitment map. 

 

   

Figure 12: APV-I Availability map wrt the reference map ï 01/04/14 - 31/12/14 (SDD v2.0) (left) & 01/01/15 - 

31/03/15 (SDD v2.2) (right) 

 

If the entire period is referred to the current SDD (v2.2), the result is: 

   

Figure 13: APV-I Availability map wrt the reference map (SDD v2.2) - 01/04/14 to 31/03/15 
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Considering the SDD v2.2 map used as the reference, the percentage of points that were compliant 

with the reference area is 94.95%. Despite this high level of compliance, significant degradations were 

faced during the October 2014-March 2015 period mainly due to the issues related to the increase in 

the solar activity (linked to the solar cycle #24). The EGNOS programme continues to work to 

progressively introduce performance improvements and increased robustness in the upcoming EGNOS 

system releases (improvements already included in the ESR v2.4.1M). 

 

3.3.3 APV-I Availability ð 99% Daily Compliance  

The percentage of days over the reporting period in which the daily APV-I availability was over 99% 

is shown in the following figure. 

   

Figure 14: APV-I Availability ï Days over 99% - 01/04/14 to 31/03/15 

 

The previous figure shows that the APV-I Availability was higher than 99%: 

¶ 100% of the time in the 12.2% of the reference area defined in the SDD v2.2
2
. 

¶ 99% of the time in the 33.9% of the reference area defined in the SDD v2.2
2
. 

¶ 95% of the time in the 59.7% of the reference area defined in the SDD v2.2
2
. 

 

                                                 
2 See http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds  

http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
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The following figure shows the APV-I availability compliance with respect to 99% target at the 

airports with published EGNOS-based operations: 

 

Figure 15: APV-I Availability compliance at airports with published EGNOS-based operations 

 

 

Aircraft at Storuman airport 



 

 

ESSP-DRD-14691P Iss. 01-00 Page 26 of 86 

 

3.3.4 APV-I Integrity events   

EGNOS APV-I Integrity Event is defined as an event in which the Navigation System Error is greater or equal to the 

corresponding Protection Level for APV-I. 

No integrity events were detected. 

 

Safety Index is defined as the relation between Navigation System Error versus Protection Level (assuming PA 
algorithms to compute xNSE and xPL) for each second. If the xPE/xPL ratio is over 1, it indicates that a Misleading 

Information situation has occurred. 

Table 4 shows the maximum HSI and VSI at each RIMS inside of the APV-I reference area
3
 for each 

operational GEO. Moreover, Stanford plots are available on the operations website (http://egnos-user-

support.essp-sas.eu/). 

 

Station 
HSI VSI 

PRN120 PRN126 PRN120 PRN126 

Aalborg 0.26 0.27 0.28 0.32 

Berlin 0.24 0.26 0.32 0.32 

Catania 0.31 0.28 0.29 0.30 

Cork 0.23 0.24 0.29 0.30 

Warsaw 0.23 0.23 0.29 0.30 

Djerba 0.44 0.44 0.29 0.31 

Egilsstadir 0.31 0.29 0.32 0.31 

Glasgow 0.24 0.23 0.36 0.37 

Golbasi 0.25 0.28 0.25 0.29 

Lisbon 0.34 0.37 0.38 0.37 

Swanwick 0.31 0.31 0.37 0.38 

Madeira 0.34 0.34 0.27 0.30 

Málaga 0.48 0.48 0.31 0.31 

Kirkenes 0.33 0.31 0.32 0.32 

Palma de Mallorca 0.35 0.33 0.47 0.48 

Reykjavik 0.29 0.27 0.29 0.31 

Roma 0.34 0.26 0.41 0.30 

Lappeenranta 0.36 0.32 0.31 0.30 

S. de Compostela 0.31 0.30 0.25 0.24 

Sofia 0.30 0.30 0.33 0.34 

Gävle 0.28 0.27 0.32 0.29 

Toulouse 0.22 0.23 0.31 0.31 

Trondheim 0.27 0.28 0.33 0.33 

Tromsoe 0.33 0.31 0.43 0.44 

Zürich 0.22 0.22 0.34 0.34 

Athens 0.23 0.24 0.30 0.31 

Table 4: EGNOS APV-I Safety Index (maximum) at reference stations 

                                                 
3 See http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds 

http://egnos-user-support.essp-sas.eu/
http://egnos-user-support.essp-sas.eu/
http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
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The following figures provide the histogram for HSI (Horizontal Safety Index) and VSI (Vertical 

Safety Index) for each second when collecting measurements from the different EGNOS stations and 

for both operational GEOs over the reporting period. 

 

 

Figure 16: EGNOS APV-I Horizontal Safety Index  

 

 

Figure 17: EGNOS APV-I Vertical Safety Index 
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3.3.5 APV-I Continuity Risk ð Yearly Performances  

EGNOS APV-I Continuity Risk is defined as the result of dividing the total number of single continuity breaks using 

a time-sliding window of 15 seconds by the number of samples with valid and available PA navigation solution. A 
single continuity break occurs if the system is available at one epoch and becomes unavailable during the following 

15 seconds. 

The following figure provides the GEO combined APV-I continuity risk for the reporting period: 

   

Figure 18: APV-I Continuity Risk from 01/04/14 to 31/03/15 

 

3.3.6 APV-I Continuity ð Achievement Against Target 

The following figure shows the evolution of the APV-I continuity risk 5x10
-4

 compliance with respect 

to the reference area defined in the EGNOS SoL SDD (see http://egnos-user-support.essp-

sas.eu/new_egnos_ops/content/egnos-sdds). It should be noted that, since January 2015, the 

commitment areas to be used as reference are the ones published ones in SoL SDD v2.2; for previous 

dates, they are the ones in SoL SDD v2.0. 

 

Figure 19: APV-I Continuity Risk 5E-04 compliance evolution 

http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
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The combination of the 5x10
-4

 APV-I Continuity Risk map and the Reference area, splitting the year 

into two periods according to the applicable SDD version, gives the following: 

¶ April 2014-December 2014: 97.39% coverage with respect to the EGNOS SoL SDD v2.0 

commitment map. 

¶ January 2015-March 2015: 86.93% coverage with respect to the EGNOS SoL SDD v2.2 

commitment map. 

 

   

Figure 20: APV-I Continuity Risk map wrt the reference map ï 01/04/14 - 31/12/14 (SDD v2.0) (left) & 01/01/15 - 

31/03/15 (SDD v2.2) (right) 

 

If the entire period is referred to the current SDD (v2.2), the result is: 

   

Figure 21: APV-I Continuity Risk (5E-04) map wrt the reference map (SDD v2.2) - 01/04/14 to 31/03/15 
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Considering the SDD v2.2 map used as the reference, the percentage of points that were compliant 

with the reference area (5x10
-4
/15sec) is 99.48%.   

For information purposes, the differences with respect to the Reference Map for the area 

corresponding to a continuity risk of 10
-3

 and 10
-4

 are included. For both levels, the results obtained, as 

for the 5x10
-4
 case, are quite good (99.97% for continuity risk of 10

-3
 and 90.23% for continuity risk of 

10
-4

). 

 

 

Figure 22: APV-I Continuity with respect to Reference Map (SDD v2.2) ï 10
-3
 area - 01/04/14 to 31/03/15 

 

 

Figure 23: APV-I Continuity with respect to Reference Map (SDD v2.2) ï 10
-4
 area - 01/04/14 to 31/03/15 
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3.4 Open Service (OS) 

3.4.1 RIMS Monitoring Network   

The following map shows the location of the deployed RIMS: 

 

Figure 24: RIMS locations
4
 

 

The reference zone for the provision of the Open Service is detailed in OS SDD
4
. 

The receiver network used to report Open Service corresponds to the subset of RIMS that are inside 

the OS SDD
4
 commitment map. 

 

                                                 
4 Source: EGNOS SDDs (OS, SoL, EDAS). See http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds 

http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
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ID Location  Country ID Location  Country 

TRO Tromsoe Norway TRD Trondheim Norway 

CRK Cork Ireland LSB Lisbon Portugal 

ZUR Zürich Switzerland WRS Warsaw Poland 

MLG Málaga Spain ROM Rome Italy 

BRN Berlin Germany ALB Alborg Denmark 

TLS Toulouse France GLG Glasgow United Kingdom 

SWA Swanwick United Kingdom GVL Gävle Sweden 

SDC S. de Compostela Spain CTN Catania Italy 

PDM Palma de Mallorca Spain MAD Madeira Portugal 

KIR Kirkenes Norway LAP Lappeenranta Finland 

JME Jan Mayen Norway EGI Egilsstadir Iceland 

RKK Reykjavik Iceland SOF Sofia Bulgaria 

ATH Athens Greece DJA Djerba Tunisia 

GOL  Golbasi Turkey    

Table 5: List of RIMS sites where performances are reported 

 

3.4.2 Horizontal and Vertical Accuracy   

EGNOS OS Horizontal (resp Vertical) Accuracy is reported as the 95
th
 percentile of the Horizontal (resp Vertical) 

Navigation System Error (HNSE/VNSE) over the month. The HNSE/VNSE requirement is measured only when there 

is a valid PA position solution. 

The following table provides the values of accuracy (95%) in metres measured for the reporting 

period.  

 

Station HNSE 95% 

(metres) 

VNSE 95% 

(metres) 

Aalborg 0.8 1.5 

Berlin 0.8 1.3 

Catania 1.0 1.4 

Cork 1.0 1.4 

Warsaw 0.9 1.5 

Djerba 1.3 1.7 

Egilsstadir 1.1 2.0 

Glasgow 0.9 1.5 

Golbasi 1.4 2.1 

Lisbon 1.4 1.9 

Swanwick 1.2 1.7 

Madeira 1.8 2.2 

Málaga 1.3 1.4 

Station HNSE 95% 

(metres) 

VNSE 95% 

(metres) 

Kirkenes 1.4 2.5 

Palma de Mallorca 1.0 1.2 

Reykjavik 1.4 2.4 

Roma 1.0 1.4 

Lappeenranta 0.9 1.8 

S. de Compostela 1.3 1.3 

Sofia 1.3 2.3 

Gävle 0.8 1.7 

Toulouse 1.0 1.2 

Trondheim 0.9 1.7 

Tromsoe 1.4 2.5 

Zürich 0.9 1.2 

Jan Mayen 1.5 2.6 

Athens 0.9 1.5 

Table 6: EGNOS Open Service accuracy (95%) 
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The horizontal accuracy results for all the stations remained below 1.8 metres (95%), and the vertical 

accuracy below 2.6 metres (95%), what represents a very good level of accuracy. 

The following figures show the histogram and cumulative distribution function of HNSE (Horizontal 

Navigation System Error) and VNSE (Vertical Navigation System Error), which are computed at the 

previous stations for each second over the entire period, across the range of values.   

 

 

Figure 25: EGNOS Open Service HNSE Histogram and Cumulative Probability 

  

Figure 26: EGNOS Open Service VNSE Histogram and Cumulative Probability 

 

As it can be observed, the cumulative results confirm the good values observed at the stations. The 95
th
 

percentile is below 1.2 metres in the horizontal domain and below 1.8 metres in the vertical one. 
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EGNOS for rail: environment characterisation 

 

 

Table 7 and Table 8 below provide the monthly maximum of the daily values for Horizontal and 

Vertical Accuracy (95%) while using EGNOS message broadcast by PRN120 and PRN126 

respectively.  
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Table 7: Monthly Horizontal/Vertical Accuracy at RIMS-A sites for PRN120 (in metres). 



 

 

ESSP-DRD-14691P Iss. 01-00 Page 36 of 86 

 

 

Table 8: Monthly Horizontal/Vertical Accuracy at RIMS-A sites for PRN126 (in metres) 
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3.4.3 Open Service Availability   

EGNOS OS Availability performance is defined in this document as the percentage of time in the month when the 

position error (computed in PA mode) is below the established values for the Open Service (3 metres for horizontal 

error and 4 metres for vertical error) over the total number of samples with valid PA navigation solution.  

The following tables provide the values measured using PRN120 and PRN126 respectively. 

 

 

Table 9: OS Availability at RIMS-A sites for PRN120 

 

 

EGNOS Station Site at Fucino (Italy) 
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Table 10: OS Availability at RIMS-A sites for PRN126 

 

The following map shows, for each location, the value of the average OS availability value during the 

year. The worst value between PRN120 and PRN126 is shown: 
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Figure 27: OS average availability for the RIMS stations 

  

3.5 EGNOS Data Access Service (EDAS) 

EDAS (EGNOS Data Access Service) is the free-of-charge ground-based access (through the Internet) 

to EGNOS data in real-time and also in a historical archive, which collects all the data generated by 

the EGNOS infrastructure, making use of EGNOS ground stations mainly distributed over Europe and 

North Africa. 

Currently, the Services provided by EDAS are the following: 

Mode EDAS Service 

Type of Data 

Formats Observation 

& navigation 

EGNOS 

messages 

RTK  

corrections 

DGNSS 

corrections 

Real Time 

Service Level 0 X X   ASN.1 

Service Level 2 X X   RTCM 3.1 

SISNET  X   RTCA DO-229D 

NTRIP X  X X RTCM 2.1, 2.3, 3.1 

Archive FTP X X   

RINEX 2.11, 

RINEX B 2.10, 

EMS, IONEX, SL0 

and SL2  

Table 11: Serviced provided by EDAS 
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For further details, please refer to the EDAS Service Definition Document available at http://egnos-

user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds. 

 

Figure 28: EDAS high level architecture (source: EDAS Service Definition Document) 

 

EDAS, as with all the other EGNOS Services, has its own EDAS SDD (Service Definition Document, 

see http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds). Among other content, 

the EDAS SDD defines the committed performances for EDAS (those that should always be met in a 

nominal situation) in terms of availability and latency: 

¶ Availability:  percentage of time in which EDAS is providing its services according to 

specifications. The availability of EDAS services is measured at the EDAS system output 

(excluding external network performance). 

¶ Latency: time elapsed since the transmission of the last bit of the navigation message from the 

space segment (EGNOS and GPS/GLONASS satellites) until the data leave the EDAS system 

(formatted according to the corresponding service level specification). EDAS latency is a one-

way parameter defined for real-time services. 

Based on the above definitions, the tables below provide minimum availability and maximum latency 

for EDAS services: 

 

SL0 SL2 SISNeT FTP 
Data 

Filtering  
Ntrip  

98.5% 98.5% 98% 98% 98% 98% 

Table 12: EDAS services minimum availability 

 

http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
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SL0 SL2 SISNeT FTP Ntrip  
Data Filtering 

SL0 SL2 

1,3 

seconds 

1,450 

seconds 

1,150 

seconds 
N/A 1,75 seconds 

1,6 

seconds 

1,75 

seconds 

Table 13: EDAS services maximum latency for EDAS Services 

 

EDAS performance is reported through the EGNOS Monthly Performance reports, available on the 

ESSP website (http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/monthly-performance-

reports). 

The achieved availability during the last yearly period is shown in the figure below.  

 

Table 14: EDAS Services Availability (April 2014-March 2015) 

 

As shown above, the EDAS availability performance has been consistently above the target (98% to 

98.5% depending on the service) during the entire period. As a significant milestone from the 

performance point of view, looking at October 2014 in the figure above, it is clear that EDAS 

availability has been much more stable since then. The reason for this improvement is that, on 20
th
 

October 2015, modernisation of the EDAS system was undertaken, consisting of the replacement of 

the EDAS V1 legacy components. 

http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/monthly-performance-reports
http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/monthly-performance-reports
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Figure 29: EDAS Services Latency (April 2014-March 2015) 

 

As shown above, the EDAS services latency has been consistently below the target delays for all the 

services throughout the entire reporting period. Moreover, except for the specific case of the EDAS 

Data Filtering service in August 2014, measured delays have been below the 1 second threshold. 

 

 

Large container ship 
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4 EGNOS SERVICES PROVISION 

4.1 SoL Aviation Service Status 

4.1.1 ESSP Participation /  Support to Key Aviation Supporting Cells 

ESSP actively participated to the following meetings/fora to ensure EGNOS Service Provider 

involvement in the relevant EGNOS/GNSS developments, aviation usersô need detection and 

appropriate information sharing with the civil aviation community: 

Event Dates 

RAISG Meeting #7 15/10/2014 

RAISG Meeting #8 16-17/04/2015 

EUROCONTROL NSG Meeting #19 01-03/04/2014 

Joint ICAO PBNTF9-Eurocontrol-NSG20 27-31/10/2014 

Joint ICAO PBNTF10-Eurocontrol-NSG21 27-31/04/2015 

EUROCONTROL -CNS Tech Info Day 25/09/2014 

8
th
 EASA Rotorcraft Symposium 03-04/12/2014 

EASA Regulatory Event on General Aviation 15-16/10/2014 

MEDUSA final event on GNSS for aviation 04/06/2014 

2nd meeting on legal/regulatory aspects for non-EU 29/09/2014 

EASA NPA 2015-01 Workshop 09/03/2015 

Table 15: Key aviation supporting cells with ESSP participation 

 

SBAS IWG (Interoperability Working Group) : ESSP attends the SBAS IWG regular meetings 

participating in the last 2 IWG meetings in the reporting period - IWG#27 (in Tampa, Florida, on 8
th
 

and 10
th
 September 2014) and IWG#28 (ESTEC, Noordwijk, The Netherlands on 31

st
 March and 1

st
 

April  2015). 
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4.1.2 EGNOS Working Agreement (EWA) Status 

The EGNOS Working Agreement (EWA) lays operational and legal foundations formalising the 

working procedures and required interfaces between ESSP and the SES Certified Air Navigation 

Service Provider (ANSP) willing to use the EGNOS Safety-of-Life Service as a navigation aid. The 

Agreement is the necessary step before the publication of SBAS based operations. 

 

4.1.2.1 EWA Dissemination and Awareness Activities  

ESSP continued its proactive dissemination and awareness campaign related to the EWA, presenting 

the proposed EWA approach, as consolidated at European level, and providing all required support to 

the interested ANSPs upon request. 

Many ANSPs (at European and non-EU level) have shown interest in either discussing or being 

informed about the EWA which is identified as a key driver with regards to EGNOS implementation in 

civil aviation. 

ESSP has also provided support to EWA for non-EU users (MEDA region).  

 

EGNOS equipped cockpit 
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4.1.2.2 EWA negotiations/signature stat us 

During the reporting period, 14 new EWAs were signed, for a total of 31 EWAs in place:  

 

EGNOS Working 

Agreement (EWA) 

Signature 

Date 
Country  

MADG 

(Cambridge Airport) 
04/03/2014 

United Kingdom 

UK 

Kent Airport 

(Manston) 
26/03/2014 

United Kingdom 

UK 

Storumans Flygplats AB 20/05/2014 
Sweden 

SE 

Naviair 15/07/2014 
Denmark 

DK 

Wolverhampton 

Airport Limited 
05/08/2014 

United Kingdom 

UK 

LPS SR 11/09/2014 
Slovakia Republic 

SK 

Romatsa 26/09/2014 
Romania 

RO 

Bulatsa 27/10/2014 
Bulgaria 

BG 

Jersey Airport 27/10/2014 
Jersey 

JE 

LVNL 04/11/2014 
Netherlands 

NL 

Land's End Airport 

Limited 
28/11/2014 

United Kingdom 

UK 

ACR-Sweden 10/03/2015 
Sweden 

SE 

Croatia Control Ltd 25/02/2015 
Croatia 

HR 

LetiġtŊ Vodochody  01/04/2015 
Czech Republic 

CZ 

Table 16: EWAs signed during March 2014 ï April 2015 period 
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4.1.3 EGNOS Procedures Implementation 

The growth in the number of EGNOS-based LPV approach procedures is continuously growing since 

the EGNOS SoL declaration in March 2011. In fact, it is expected that by the end of 2015 the total 

number of operational LPVs deployed in Europe will be close to 250, serving more than 160 European 

destinations. 

Since ESSP started providing EGNOS NOTAM Proposals for Pau Airport in France (17
th
 March 

2011), the EGNOS NOTAM Proposals Provision has grown both in terms of countries subscribed 

(following the signature of an EGNOS Working Agreement between the ESSP and the corresponding 

ANSP) and operational airports. By end of March 2015 (AIRAC cycle 1503 - 5
th
 March -), 31 ANSPs 

were subscribed to the EGNOS NOTAM Proposals Provision (see Figure 1). 

The full list of airports having at least one EGNOS-based approach procedure, including the type and 

number of procedures available per airport, can be found on the EGNOS User Support website 

(http://egnos-user-support.essp-sas.eu/). The aforementioned list is regularly updated by ESSP.  

Moreover, a summary of the airports subscribed and procedures published in each country is detailed 

in the following figure: 

 

 

Figure 30: Airports subscribed and procedures published in each country 

 

The evolution of the number of published APV SBAS (LPV) procedures is depicted below. 

http://egnos-user-support.essp-sas.eu/


 

 

ESSP-DRD-14691P Iss. 01-00 Page 47 of 86 

 

 

Figure 31: EGNOS-based procedures ï publication status as of 31/03/2015 

 

To sum up, at the end of the reporting period (31
st
 March, 2015), ESSP was providing EGNOS 

NOTAM proposals to 16 countries and 141 airports for a total of 181 EGNOS-based approach 

procedures. 

The introduction of an airport in the EGNOS NOTAM Proposals Provision (following the publication 

of the corresponding EGNOS-based approach procedure at the airport) is quite straightforward and is 

done upon request by the concerned ANSP. The ANSP requests ESSP the activation of a certain 

airport by providing the following information: 

1. Airport ICAO code 

2. Airport name and country 

3. FIR for the airport 

4. AFTN address to use for NOTAM proposal for this airport 

5. Coordinates of the Airport Reference Point (ARP) ï LAT, LONG and elevation 

6. EGNOS based approach procedures including runway(s) and minima line (s). 

7. Date from which the EGNOS NOTAM proposals shall be provided to the NOF 

The above process is also described in the EGNOS Working Agreement (EWA), which includes a 

specific annex covering the EGNOS NOTAM Proposals Provision. This annex defines the level of 

service provided and establishes the appropriate communication processes between ESSP and the 

ANSP. 
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4.1.4 NOTAM Proposals Service Status 

Since 1
st
 January 2014, the ESSP is providing the EGNOS NOTAM Proposals Service Level with the 

following requirements: 

¶ GNSS scheduled events notified a minimum of 72 hours in advance.  

¶ GNSS (EGNOS and GPS) unscheduled events notified within 2 hours (7D/H24).  

Thus, the current service is compliant with the ICAO recommendation for notification of scheduled 

events (72 hoursô notice) but is not yet in line with the recommendation for unscheduled events. 

In this situation, the ESSP defined an improvement plan for the service. In terms of evolution strategy, 

an incremental approach was chosen. Intermediate objectives and service levels were defined. As 

already mentioned, this roadmap has been updated in the last months, leading to an earlier H24 service 

operation for the EGNOS NOTAM Proposals Service. 

The table below details the different evolution objectives with the associated service level expected. 

GNSS events 
Notification Timeliness 

SL1 SL2 SL4(NOW) SL5 

Scheduled 72 h in advance 

Unscheduled 

(Working hours) 
16h max 2h max 2h max 

10 min 

max 

Unscheduled (Non-

working hours) 
16h max 16h max 2h max 

10 min. 

max 

Table 17: NOTAM Proposals Service Levels ïReaction Times 

 

The upcoming Service Level 5 definition is provided below: 

¶ Service Level 5 (Fully ICAO Compliant): compared to Service Level 4, Service Level 5 

provides a reduced reaction time for unscheduled events at EGNOS and GPS systems level 

applicable every day of the week on an H24 basis.  

o Target date for entry into service: to be defined. 

o Definition:  NOTAMs resulting from:  

Á GNSS scheduled events notified minimum 72 hours in advance.  

GNSS (EGNOS and GPS) unscheduled events notified within 15 minutes 

(7D/H24).  

 

4.1.4.1 Whatõs next in 2015? 

In the coming months, the EGNOS NOTAM Proposals provision is expected to progressively evolve 

in order to support new EGNOS based operations. 

For instance, as detailed in the excerpt of the ICAO PBN Manual included below, EGNOS could be a 

key enabler for the publication of RNP 0.3 routes: 

ñOperators relying on GNSS are required to have the means to predict the availability of 

GNSS fault detection (e.g. ABAS RAIM) to support operations along the RNP 0.3 ATS route 
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[é].This prediction will not be required where the navigation equipment can make use of 

SBAS augmentation [é]. 

Should the State permit the operator of an SBAS-equipped aircraft to disregard the 

requirement for a RAIM prediction when the RNP 0.3 operation occurs in an SBAS service 

area, then it is recommended the State consider establishing a requirement for that operator to 

check SBAS NOTAMS prior to the flight to ensure the availability of the SBAS SISò 

In order to support the publication of RNP 0.3 routes based on EGNOS, the EURONOTAM prediction 

engine responsible for assessing the level of service available at each airfield, will be modified to 

predict the EGNOS service availability not only in airport-specific locations but also along the 

waypoints defining a RNP 0.3 route. 

Additionally, the next version of EGNOS system (ESR241M) will provide LPV-200 capability, 

enabling the publication of RNP APCH procedures down to 200 feet (considered as SBAS CAT I 

Precision Approach according to the new ICAO Approach Classification scheme). In line with this, the 

EGNOS NOTAM Proposals provision will support the publication of SBAS CAT I operations. 

 

4.1.5 Service Notices & Contingencies Over the Period 

Service Notices 

The Service Notices are generated whenever there is any complementary information to be provided to 

users that could affect any SDD content. Thus, an EGNOS Service Notice is a temporal amendment to 

the EGNOS Service Definition Documents. During the period reported here on ESSP 

published/updated 3 new Service Notices (#10 updated to v1.1 and two new notices #11 and #12 v1.0) 

ï highlighted inside a green square in the figure below- available on the EGNOS User support website 

(http://egnos-user-support.essp-sas.eu/). 

 

 

Figure 32: Service Notices section on the EGNOS User support website 

 

http://egnos-user-support.essp-sas.eu/
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The next steps planned for the improvement of the EGNOS Service Notices are the modification of the 

current classification or categorisation applied to the status of the Service Notices will be implemented 

for the sake of improving the understanding of the applicability of the information provided. At least 

an update of the Service Notice # 11 to v2.0 concerning the EGNOS GEO Space Segment Update and 

a new Service Notice #13 v1.0 with regards to the deployment and entry in operations of ESR v2.4.1M 

are foreseen in the coming months. 

 

Service Contingencies Managed over the period:  

EGNOS performance degradation (North and South of the service area) from November 2014 to 

January 2015 as in SN#12 linked to ionosphere degradations. 

 

4.2 Open Service Status 

The EGNOS Open Service (OS) was declared available by the European Commission to European 

citizens on 1
st
 October 2009, officially enabling EGNOS capable devices available over Europe to 

obtain benefits from this service. 

The conditions for access to the service and the minimum performance achievable by OS enabled 

equipment are described in the EGNOS Open Service SDD v2.2 published on 12
th
 February 2015 

(http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds). 

ESSP is actively supporting Open Service user communities via the EGNOS Helpdesk and EGNOS 

User Support website. 

The following figure shows the relative number of OS-related questions versus the total number of 

questions arriving at the EGNOS helpdesk over the reporting period. 

 

 

Figure 33: Number of total questions and OS-related arrived to the Helpdesk 

 

Based on the EGNOS Helpdesk requests
5
, the Open Service user distribution per area of activity can 

be shown in the following figure: 

                                                 
5 Since Open Service users do not need to register, ESSP cannot know the exact distribution of these users with respect to their area of 

activity, as is the case with EDAS users. Because of that, an estimation based on EGNOS Helpdesk requests has been computed, taking 

into account that this approximation gives a partial view of the Open Service usage distribution. 

http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
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Agriculture
14%

Maritime
7%

Other
55%

Personal mobility
10%

Road
5%

Surveying
9%

OS USERS DISTRIBUTION

 

Figure 34: Open Service user distribution based on EGNOS Helpdesk information 

 

ESSP is also in close contact with OS users and stakeholders via different GNSS transversal or 

domain-specific events and working groups, in particular: 

¶ Contribution to the adoption of EGNOS OS in different application domains via the different 

actions included in the EGNOS Multimodal Adoption (EMA) Action Plan (section 4.7). 

¶ Attendance to different multimodal events. See section 4.8.2 for more details. 

¶ Organisation the EGNOS Service Provision Workshop (section 4.8.1) as the key EGNOS event 

gathering users and stakeholders from the different EGNOS Services (including OS) and from 

different application domains. 

¶ Establishment of close contacts with OS receiver manufacturers within the framework of the 

SBAS Receiver Platform. 

¶ Collection of all valuable feedback from OS user communities via the corresponding 

Customer/User Satisfaction process as described section 4.4. 
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4.3 EDAS Service Status 

4.3.1 EDAS Evolutions 

The following table summarises the types of data that can be retrieved through the different EDAS 

services. For further details on the formats and protocols, users are kindly advised to check the EDAS 

Service Definition Document ïEDAS SDD- (http://egnos-user-support.essp-

sas.eu/new_egnos_ops/content/egnos-sdds). 

 

Mode EDAS Service 

Type of Data 

Observation & 

Navigation 

EGNOS 

Messages 

RTK 

Corrections 

DGNSS 

Corrections 

Real Time  Service Level 0&2  
  

  

Data Filtering 0&2  
  

  

SISNET   
 

  

NTRIP  
 

 
  

Archive  FTP  
  

  

Table 18: EDAS data sheet 

 

The EGNOS data coming from the EDAS Services can be used for the development of applications 

based on GNSS streams or for the provision of added value services based on EDAS. EDAS services 

are currently used for tracking of hazardous goods, high-precision positioning, engineering activities in 

the EGNOS programme, monitoring of GNSS performances, atmospheric investigation and R&D 

activities. 

GNSS receivers with Internet access (usually through wireless networks - GSM or GPRS) can access 

EGNOS, DGPS or RTK corrections, regardless of the GEO visibility conditions and improve accuracy 

with respect to GPS only (see table below) and even compute EGNOS protection levels in order to 

bound the navigation position error. 

 

http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
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DGPS Performance at Gran Canaria Island, Spain, on 24-26/09/2014 

User Location/Raw Data: RIMS CNR (through EDAS) 

Reference Station/DGPS Corrections: RIMS LPI (through EDAS)  

 
 

DGPS and RTK Performance in Berlin , Germany, on 24-26/09/2014 

User Location/Raw Data: RIMS BRN (through EDAS) 

Reference Station: RIMS BRN (through EDAS) 

 

Table 19: EDAS based DGPS and RTK performance. 

 

The performance of all EDAS services in terms of availability and latency is very stable and in line 

with the EDAS SDD commitments (please refer to http://egnos-user-support.essp-

sas.eu/new_egnos_ops/content/egnos-sdds to check EDAS monthly performance) or to section 3.5 of 

the present document for an overview of the last yearly period.  

During the last year, ESSP continued to closely monitor and analyse the EDAS services status, 

performance and data quality. As a result of that, several corrective releases were deployed with no 

impact on the services availability (except for the one mentioned below) and that have contributed to 

improve EDAS robustness and stability. Also, a significant effort has been made in identifying 

deviations to the applicable data formats and standards, paying special attention to the interpretation 

made by the user community of some implementation details.  

The most important release of the period was deployed in October 2014, when a modernisation of the 

EDAS system consisting of the replacement of the EDAS V1 legacy components was performed to 

secure the EDAS performance and quality of service in the mid-term. The positive impact that this 

evolution had on EDAS performance is confirmed by the performance results provided in section 3.5. 

 

http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
http://egnos-user-support.essp-sas.eu/new_egnos_ops/content/egnos-sdds
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In order to request an EDAS account, users must follow the steps detailed below: 

1. Visit and register on the EGNOS User Support Website: 

http://egnos-user-support.essp-sas.eu     

2. Complete and submit the EDAS registration form: 

http://egnos-user-support.essp-sas.eu/egnos_ops/edas_registration  

 

4.3.2 EDAS Usage 

The number of registered users has been continuously increasing, reaching a total of 190 at the end of 

March 2015. At the beginning of the reporting period (beginning of April 2013) the total number of 

EDAS users was 152, so the number of EDAS users has increased by 25% in the last 12 months. 

 

Figure 35: EDAS user evolution 

 

The above figure reflects the total number of different users registered for one or more EDAS services. 

However, most users are not registered for just one service and tend to use different services for 

different purposes. The figure below shows the number of active accounts for each EDAS Service 

individually which, when combined, add up to roughly 500 accounts. 

http://egnos-user-support.essp-sas.eu/
http://egnos-user-support.essp-sas.eu/egnos_ops/edas_registration
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Figure 36: EDAS accounts per service 

 

It should be noted that the use of EDAS is not only linked to the aerospace sector. EDAS provides the 

opportunity for service providers to deliver EGNOS data to users who cannot always view the EGNOS 

satellites or to support a variety of other value-added services, applications and research programmes. 

The area of activity of the registered EDAS users covers all market segments, as depicted in the figure 

below: 

 

 

Figure 37: EDAS users and area of activity 

 

An important measure of the popularity and use of EDAS Services is the significant weight of the 

EDAS-related requests received at the EGNOS Helpdesk (40% overall during the reporting period). 

Also, the fact that EDAS users are increasingly becoming experts on the services, is reflected by the 

fact that requests linked to EDAS are becoming highly complex, as reflected by the number of 

iterations (question + answer) that are needed to close the EDAS requests. As depicted below, the 
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weight of EDAS related activities in the context of the EGNOS Helpdesk when measured in terms of 

iterations with the user is even larger, accounting for roughly 52% of overall exchanges. 

 

 

Figure 38: EDAS related request in the EGNOS Helpdesk 

 

 

 

High-Speed Train 
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4.4 User Consultations and Improvements Actions 

4.4.1 User Support Improvement Process 

The EGNOS User Support Improvement process describes a flexible methodology built on the basis of 

close coordination with the GSA, driven by a joint identification/definition of objectives, priorities and 

tasks, and absolutely user oriented. The EGNOS User Support Improvement Process pursues EGNOS 

adoption and ensures that usersô satisfaction in all application domains. 

 

 

Figure 39: User Support Improvement Process 

 

4.4.2 EGNOS User Satisfaction Process 

EGNOS user satisfaction is measured by ESSP as part of the internal Customer Satisfaction Process 

covering both EGNOS users and customers with contractual relationship with the ESSP. 

Each year, ESSP launches overall global EGNOS User Satisfaction Process covering the three EGNOS 

Services (SoL, OS and EDAS), obtaining valuable feedback on EGNOS and ESSP performance in 

order to define areas of improvement and recommendations on EGNOS and ESSP activities as the 

EGNOS Services Provider.  

This process considers the feedback received from different means and interfaces: 

¶ EGNOS Helpdesk 

¶ EGNOS Service Provision Workshop 2014:. 

¶ Relevant multimodal fora, working groups and events in different domains. 

¶ EGNOS Service specific questionnaire distributed to the identified relevant users and 

stakeholders.  
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Apart from supporting the continuous improvement of ESSP and EGNOS services, this process covers 

specific regulatory and quality requirements applying to ESSP: 

¶ As certified Air Navigation Service Provider (ANSP) according to the EC Single European Sky 

(SES) regulation. 

¶ As certified organisation according to ISO9001:2008. 

 

In addition, the corresponding satisfaction reports are used as one of the main inputs for the User 

Support Improvement process.  

The EGNOS user satisfaction report issued in 2015 (covering 2013 & 2014) has provided very 

valuable information and recommendation that have been inserted in the definition of the User 

Satisfaction Action Plan 2015 and EGNOS Multimodal Adoption (EMA) Action Plan 2015, currently 

under implementation. 

In the reporting period, ESSP, together with GSA, finalised the user satisfaction survey and completed 

the corresponding user satisfaction report, using a questionnaire that was distributed to the main 

stakeholders and users of each EGNOS service market in all application domains. The main summary 

is included in the following figure: 

 

Around 2,500 EGNOS users 
contacted

 

Figure 40: Number of respondents & Distribution per Country, EGNOS service & Domain  
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4.4.3 EGNOS User Satisfaction Survey 

The EGNOS User Satisfaction Survey was launched in July 2014 to cover the 2013 & 2014 calendar 

years. The survey was open from 10
th
 July 2014 to the end of the year using a specific online platform, 

and 79 answers were received from a universe of 2,500 consulted users. This year the SoL survey, the 

OS survey and the EDAS survey have been included in a global survey.   

The output of this survey was also included in the ESSP annual report (www.essp-sas.eu) and in the 

EGNOS Bulletin Q2 2015 (http://egnos-user-support.essp-sas.eu/). Overall, 25 recommendations 

covering different aspects of the EGNOS Service provision have been extracted. 

 

 

Figure 41: Summary of results from User Satisfaction Survey 

  

4.5 User Support 

4.5.1 EGNOS Helpdesk 

Between 1
st
 April 2014 and 31

st
 March 2015, the EGNOS Helpdesk operated by the ESSP has 

managed 195 user requests, which represented an increase of 5% with respect to the previous Yearly 

reporting period, where a total of 185 requests were managed.  

The EGNOS Helpdesk is available H24/7d and is accessible by e-mail (egnos-helpdesk@essp-sas.eu) 

and by telephone (+34 911 236 555). There were 13 requests via phone on the previous telephone 

number. 

Of the total number of questions received, 8 were catalogued as urgent requests (asking about the 

current status of the EDAS service or a technical failure of the EGNOS system) and all of them were 

resolved according to the committed response time (1 hour since 2014). Standard questions (those 

http://www.essp-sas.eu/
http://egnos-user-support.essp-sas.eu/
mailto:egnos-helpdesk@essp-sas.eu
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considered non-urgent) were committed to be answered within 3 working days from 2014, and this 

response time was always respected for the 195 user requests that arrived during the reporting period. 

It should be noted that, in general, the questions received at the EGNOS helpdesk followed the same 

trends shown for last period (see the following pictures), with increasing complexity and generally 

requiring different iterations with the user. On average, the number of questions per month was 16.25, 

while the average number of iterations per month represented around 33.58, for an average of 2.07 

iterations per user question. 

 

 

Figure 42: Helpdesk activity evolution on previous period (April 2013 ï March 2014) 

 

 

Figure 43: Helpdesk activity evolution on current period (April 2014 ï March 2015) 

 

According the following figure, most of questions were related to EDAS (EDAS technical questions 

represented 16% and EDAS registration requests showed 24%).With respect to the previous reporting 

period, the percentage of EDAS technical questions and the EDAS registration requests decreased 

(from 22% -41- to 16% -31- and from 32% -60- to 24% -46- respectively). Also, there was a reduction 

in percentage and absolute number in questions related to performance (from 9% -16- to 5% -10-). On 

the other hand, the questions about documentation (from 8% -14- to 16% -31-) and services (from 1% 

-2- to 15% -29-) increased.  
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Figure 44: Helpdesk user requests per category 

 

Meanwhile, most of the questions received during the reporting period were related to aviation (43%), 

followed by personal mobility (10%), surveying (8%), agriculture (7%), road and maritime (3%). 

Other questions were generic and could not be classified in a specific domain of application. 

Agriculture
7%

Aviation
43%

Maritime
3%

Other
26%

Personal mobility
10%

Rail
0%

Road
3%

Surveying
8%

HELPDESK DISTRIBUTION

 

Figure 45: Helpdesk user requests per domain 

 

A similar distribution can be found amongst the EDAS-related questions (including technical questions 

and registration requests). OS questions came mainly from agriculture (14%), personal mobility (10%) 
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and surveying (9%) users. All SoL questions were aviation-related, as this is the only domain where 

SoL applications have been developed so far.  

 

 

Figure 46: Helpdesk user requests by domain for EDAS 

 

Figure 47: Helpdesk user requests by domain for OS 

 
















